Part 1 - Me-Time Lecture - General Terms and Conditions
Effective from March 11, 2025
A. Parties

These General Terms and Conditions (hereinafter: GTC) govern the business relationship
between

Irene Daniel (Global Elite Coach), SchillerstraBe 6, 64347 Griesheim
E-mail: irene@service-coaching-consultant.de

(hereinafter referred to as the "Provider")
and the customer
(hereinafter referred to as the "Client")

for the provision of coaching services (hereinafter referred to as "Services").

B. Services

I. The services of Me-Time Lecture, agreed upon based on these GTC, are designed to
support and develop the Client in a targeted manner. The goal is to promote the personal
growth and awareness of participants by teaching and applying 17 universal success
principles. The focus is on unlocking potential, increasing awareness, personal
development, and implementing new habits for a fulfilling life.

These services are professional development formats and are not equivalent to
consulting, therapy, or medical treatment. They do not serve to diagnose, treat, or cure
psychological or physicalillnesses and do not replace therapeutic or medical measures.

The program follows a tiered structure:
e Onetierincludes all 17 principles.

¢ Upon completion of a tier, a new one can begin, for example, with a new book or
in-depth content.

e Participants can decide after each tier whether they wish to continue. A new tier
requires a separate booking.

¢ Upgrades to mentorship or individual coaching packages are possible.

Il. The Provider does not work according to the technology of L. Ron Hubbard and/or any
other technology related to Scientology and does not recommend it.

C. Scope of Application
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I. The Provider’s GTC apply exclusively. Deviating, opposing, or supplementary general
terms and conditions of the Client will only become part of the contract if the Provider has
expressly agreed to their validity. This requirement of consent applies in any case, for
example, even if the Provider performs the service unconditionally while aware of the
Client’s general terms and conditions.

Il. Individually agreed arrangements with the Client (including side agreements, additions,
and amendments) always take precedence over these GTC. The content of such
agreements is determined, subject to proof to the contrary, by a written contract or the
written confirmation of the Provider.

lll. These GTC also apply to future similar legal transactions regarding the Provider's
services.

D. Contract Conclusion
For contracts concluded with the Provider, the following applies:

I. Information provided by the Provider on the website constitutes a non-binding invitation
for the Client to request an individual service from the Provider. No contractis concluded
through the Provider’s website. The website serves as a means for the Client to initiate
contact.

Il. If the Client wishes to book the services, they must contact the Provider and inquire
about the possibility of receiving the desired service. The Provider then submits an offer
for the requested service.

lll. A contract is concluded when the Client accepts the Provider’s offer. The Provider
confirms the order, and the Client receives an order confirmation.

E. Place of Service

The services are provided online using the Zoom platform.

F. Prices / Payment

I. Prices are determined based on the agreement specified in the order confirmation. All
price quotes from the Provider are in Euro (€). The fee for a tier must be paid in advance.

Il. Unless otherwise agreed, the agreed fee must be paid via the offered online payment
system.



Ill. The statutory provisions regarding the amount and accrual of default interest apply.
The assertion of a higher default damage remains reserved, as does the assertion of
further damage.

IV. If, after the conclusion of the contract, circumstances arise in the Client's financial
situation or become known to the Provider that, based on prudent commercial judgment,
raise doubts about the Client’s creditworthiness, the Provider is entitled to withhold
service until the payment is made in full in advance or the Client provides adequate
security for the payment obligation.

V. The Client may only offset or withhold payments if their claim has been legally
established or is undisputed.

G. Cancellation Policy

If an appointment is canceled due to illness of the Provider or other unforeseen events,
the Provider is entitled to propose a replacement date. The Client has no further claims.

H. Limitation of Liability

I. Unless otherwise stated in these GTC, the Provider is liable for breaches of contractual
and non-contractual obligations according to statutory provisions.

Il. The Provider is liable for damages — regardless of the legal reason — under fault-based
liability in cases of intent and gross negligence. In cases of simple negligence, the Provider
is only liable under statutory provisions in the following cases:

1. Fordamages resulting from injury to life, body, or health.

2. For damages resulting from a not insignificant breach of a material contractual
obligation (an obligation whose fulfillment enables the proper execution of the
contract and on which the Client regularly relies and may rely); in such cases, the
Provider’s liability is limited to the foreseeable, typically occurring damage.

I1l. The liability limitations from paragraph 2 also apply in the case of breaches by persons
whose fault the Provider is legally responsible for. They do not apply if the Provider has
fraudulently concealed a defect, has assumed a guarantee for the quality of the goods, or
for claims under product liability law.

IV. The Client may only withdraw from or terminate the contract due to a breach of duty
that does not constitute a defect if the Provider is responsible for the breach of duty.
Otherwise, the statutory conditions and legal consequences apply.



l. Choice of Law

These GTC and the contractual relationship between the Provider and the Client are
governed by the laws of the Federal Republic of Germany, excluding international uniform
law, particularly the UN Sales Convention.

J. Jurisdiction Agreement

If the contracting party is a merchant, a legal entity under public law, or a special fund
under public law, the exclusive place of jurisdiction for all claims arising from or based on
this contractis the Provider's place of business in Griesheim. This also applies to persons
who do not have a general place of jurisdiction in Germany, have moved their domicile or
habitual residence abroad after the conclusion of the contract, or whose domicile or
habitual residence is unknown at the time the action is filed.

K. Intellectual Property Rights

I. If the Provider creates materials and documents, they remain the intellectual property
of the Provider. The Client is not authorized to copy, store, or distribute these materials.

Il. The contractual partners are not permitted to make audio or video recordings of the
services without the explicit consent of the other contractual partner and the
participants.



